
Notifying the Public of Rights Under Title VI 

Senior Resource Development Agency, Pueblo, Inc. 
(SRDA) 

 
• SRDA operates its programs and services without regard to race, color, and national origin in 

accordance with Title VI of the Civil Rights Act. Any person who believes she or he has been 
aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with 
SRDA. 

• SRDA Transportation provides Reasonable Modifications to Policy, Practice & Procedure in 
Public Transportation. 

• For more information on SRDA’s civil rights program, and the procedures to file a complaint, 
contact SRDA’s Human Resource Office (719) 553-3419; email, jamie@srda.org; or visit our 
administrative office at: 
 
Senior Resource Development Agency, Pueblo, Inc. 
SRDA 
230 N Union Ave. 
Pueblo, Colorado 81003 

For more information, visit www.srda.org 

• A complainant may file complaint directly with the Federal Transit Administration by filing a 
complaint with the Office of Civil Rights, Attention: 
 
Departmental Office of Civil Rights 
U.S. Department of Transportation 
1200 New Jersey Ave. 
S.E. Washington D.C. 20590 
Phone: 202-366-4648 
 
 

• Notices are posted on the 1st floor, 2nd floor and 3rd floor lobbies of the Senior Resource 
Development Agency, Pueblo, Inc., located at 230 N Union Ave, Pueblo, Colorado 

• They are also located outside the transportation office, 3rd floor, 230 N. Union Ave.  
• Each vehicle has a posted notice in them. 
• You may obtain the complaint procedures and complaint form at the reception area, 3rd floor, 

SRDA offices located at 230 N. Union Ave., Pueblo, Colorado 81003 
• We are in the process of including this information to our web site. 

 


